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Today’s discussion:

DentaQuest’s
role in Colorado

Health First
Colorado & CHP+
dental benefits

The importance
of oral health

The physical,
behavioral and oral
health connection

Member
education, tools
and supports



WHO IS
DENTAQUEST?

Contracts with Health Care Policy and Financing
to administer the Health First Colorado and
CHP+ dental plans

Manages provider network across the state
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v Central point of contact for oral health
providers and staff

v" Billing and claims processing
questions

v Recruit providers to enhance the
Colorado network
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v" Build Health First Colorado and CHP+ plan
awareness

v" Help members find a dental provider

v Promote the importance of oral health and the
oral systemic connection

v' Engage in member and community partner
education through health fairs, community events
and presentations

v Assist individual members navigate the

rievance & appeals process
g pp p DentaQuest ™



93% of individuals living in poverty have unmet
dental needs compared to 58% in high-income
families.

93%

have nnmet
dential need

Only 28% of individuals living in poverty
utilized dental services compared to 55% of
high-income families.

28%

Those in poverty spend ten times more as a
proportion of their annual family income on
dental services compared to high income

families DentaQuest = s

https://dentaquest.com/oral-health-resources/current-research-and-initiatives/
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Good Oral Health = Whole Body Health

®

DentaQ,uest':Eg 9


Presenter
Presentation Notes
It’s been said that the mouth is a window to the rest of your body.  Frequently, your dentist will notice symptoms of a chronic condition before your medical doctor.  

Treating gum disease can have an overall effect on wellness and medical cost savings Studies have shown significantly lower medical costs and fewer hospitalizations among individuals with certain chronic medical conditions who completed their periodontal treatment compared to those who didn’t complete therapy. 
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Presenter
Presentation Notes
Savings for those individuals who completed periodontal care were most notable in those patients with coronary heart disease, and diabetes and affects were also seen in pregnant women. 

Poor oral health can also have a direct effect on a person’s mental health.  Let’s explore this connection. 
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Presenter
Presentation Notes
Oral and behavioral health conditions are among the most common diseases of humankind with huge effects on people’s ability to work, play, and live healthy, productive lives. Continuing to neglect the interactions between these two health issues comes at too great a cost to the health of our nation.

This statistic may not be news to this group, but it’s incredible to consider that the Centers for Disease Control and Prevention estimates that, over their lifetime 50 percent of Americans will be affected by some type of behavioral health issue.

People with mental health conditions contend with a variety of challenges that can impede oral health and, by extension, their overall health. 

The connection between the two is bidirectional: Oral health problems are often exacerbated when a person has behavioral health needs, and mental health is likely to be made worse by poor oral health


EATING DISORD
ORAL HEALTH



Presenter
Presentation Notes
Eating Disorders And Oral Health 
People suffering from eating disorders are prone to oral health issues due to malnourishment and acid wear. 

The longer you go without food, the more likely it is that you’ll experience acid reflux. 
An increase in vomiting and the regularity of your acid reflux leads to tooth decay and erosion. The acid damages your teeth by extracting and breaking down the enamel layer’s calcium.
This process exposes your sensitive dentine layer to external substances, leading to tooth sensitivity, decay, and loss. 

Sufferers of the bulimia and rumination disorders regularly self-induce vomiting, leading to prolonged acid exposure and wearing down enamel. 

Over a third of those suffering from eating disorders will experience tooth decay. People who regularly regurgitate their food and drink are over 7 times more likely to suffer from tooth decay. 

It’s also worth noting that people with eating disorders are more likely to suffer from obsessive disorders like OCD. These disorders make them more inclined to over-brush their teeth, leading to increased levels of tooth erosion.



GCOGNITIVE ISSUES &
ORAL HEALTH
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Presentation Notes
There is also emerging evidence of a direct connection between poor oral health and negative impacts to mental health and cognitive issues, especially with respect to co-occurring depression and dementia, including Alzheimer’s disease.  

A recent analysis suggests that bacteria that cause gum disease are also associated with the development of Alzheimer’s disease and related dementias, especially vascular dementia.  Researchers found that seniors with missing teeth had, on average, a 48% higher risk of cognitive impairment and a 28% higher risk of dementia.

One hypothesis for these results is that tooth loss can result in problems with chewing that might lead to nutritional deficiencies, chemical imbalances, or changes to the brain that affect brain function.
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Presentation Notes
Can Infected Teeth Cause Depression?
While it is not fair to say that infected teeth (i.e., gum disease) cause depression, consider it a contributing factor.
Studies show a relationship between inflammation in the body and increased levels of depression. While many factors play a role in the development of clinical depression, both are linked to increased inflammatory activation of the immune system. This in turn affects the central nervous system and can lead to mood disturbance.


Depression increases the circulating level of cortisol, thus raising the risk that periodontal disease will progress

Depression can lead to temporomandibular disorders that cause pain and restrict jaw movement

Depression is partly an inflammatory disorder, meaning that inflammation can induce it. Periodontitis causes such inflammation

Depression is linked to increased high-risk behavior such as smoking, alcohol and drug abuse which are all associated with oral health damage.

An additional link between behavioral and oral health conditions is due to common side effects of widely prescribed medications. Anti-depressant, mood stabilizing, anti-psychotic, and anti-anxiety medications often cause dry mouth, which may result in painful swelling and sores in the mouth (stomatitis), thrush, and hypersalivation.7 These can promote or exacerbate oral health problems. Dry mouth can also lead to cavities, inflammation of the tongue or gums, and enamel erosion.

So now you may be thinking to yourself, “Ok, Sarony, I get it!  Oral health is important.  Happily, we live in a state that understands the impact of oral health on overall health.  Colorado is one of only 32 states that provides dental benefits as part of Medicaid and one of 17 that has the wisdom to provide it to adult members.  

Next, I’ll give a high-level overview of what dental benefits look like for Health First Colorado members. 



HEALTH FIRST GOLORADO
BENEFITS
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Health First Golorado coverage includes,
but is not limited to:

« Exams

« X-rays
 Cleanings

* Fillings

e Crowns

« Root Canals
 Extractions

Periodontal Cleanings
(deep cleanings used
to treat gum disease)

Dentures/Partials™
Dental Emergencies*

Denta



.
L9 Adults

The Health First Colorado adult dental benefit is
$1,500 per fiscal year.

Benefit covers a variety of preventive and restorative
services.

Dentures and Emergency care are covered outside of
the annual benefit & don’t count against that benefit.
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GHILD HEALTH PLAN PLUS
[CHP+) DENTAL BENEFITS



GCHP+ coverage includes, but is not limited to:

Diagnostic Services
(annual exams and
X-rays)

Preventative
Services (annual
cleaning, fluoride

and sealants)

Basic Restorative

Oral Surgery Services
Endodontic Services
Periodontic Services
Removable Prosthodontics
Orthodontics (covered only

when medically necessary)
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MEMBER SUPPORT
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®)

All of your dental
information in one place

-Check your benefits

* Print ID cards

* Get benefit
summary and
history

* Find providers e —

s Access benefit = i wmamons
handbook

memberaccess.dentagquest.com
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Presenter
Presentation Notes
Contact DQ MO for list of dental providers by zip code


@b———
Member Services Support Center4

Health First Colorado:
1-855-225-1729/TTY: 711

CHP+: 1-888-307-6561/TTY:711,

Hours: 8:00 am-5:00 pm MST

DentaQuest ~
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Presentation Notes
Dental Provider Suggestions 

Appointment Assistance Scheduling Program

Dental Emergency Appointment Assistance 

After Hours Assistance 

Request an appeal

File a Complaint 


Locating a Provider and
Mal(lll!l an Appointment

Members can locate a dental provider by calling
DentaQuest member services or on the Find a
Dentist tool at www.DentaQuest.com/Colorado

« Dental office should check for eligibility when the
member calls to schedule an appointment.
Members may be charged for services if they are
not eligible.

* For Non-Emergent Medical Transportation
(NEMT) contact IntelliRide (855) 489-4999/TDD
state relay: 711 or hcpf.colorado.gov/nemtlist
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Presentation Notes
Adams, Arapahoe, Boulder, Broomfield, Denver, Douglas, Jefferson, Larimer, or Weld County contact Intelliride

Members in other counties go to hcpf.Colorado.gov/nemtlist

http://www.dentaquest.com/Colorado

HOW GAN | PROMOTE GOOD ORAL HEALTH?

v' Schedule a staff training with DentaQuest

v' Post oral health and benefit information
provided by DentaQuest on social media and
In newsletters

v' Share oral health educational materials with
members

v Include oral health questions on intake forms
and refer clients to oral health providers



Sarony Young
720-295-8130
sarony.young@dentaquest.com

Jessica Jensen, RDH
719-318-4051 |
jessica.jensen@dentaquest.com
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