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Thank you

Thank you for joining us, we will get started in just a few 
minutes to allow others to call in.

We will get started at 11:00 am

To receive the slides shared today please email 
COProviderRelations@Carelon.com

the slides and recording will also be posted to the RAE 2 and RAE 4 websites in 
the next week

mailto:COProviderRelations@Carelon.com
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Before we get started…

Please type your name and organization in the chat 
so we know who you are. 

If you have questions at any time during the webinar, 
we ask that you type them in the Q&A  

Everyone’s line is muted during the webinar.

Thank you



June Provider Support Call

Monthly Provider Roundtable

June 9th, 2023 
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What is the RAE?

The RAEs are responsible for the health and cost outcomes for members in their region, as well as: 

• Developing a network of Primary Care Medical Providers (PCMPs) to serve as medical home providers for 
their members, 

• Developing a contracted statewide network of behavioral health providers, 

• Administering the Department’s capitated behavioral health benefit,

• Onboarding and activating members, 

• Promoting the enrolled population’s health and functioning, and 

• Coordinating care across disparate providers, social, educational, justice, and other community agencies to 
address complex member needs that span multiple agencies and jurisdictions.

6/9/2023
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What is a RAE Roundtable?

This is a monthly meeting where we share updates, provide 
information, training, and welcome your questions and discussion. 

Feel free to share this invitation with colleagues who may also have 
an interest in attending. 

6/9/2023
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Agenda

1. Welcome and Introductions

2. High Intensity Treatment Services (HIT) – Tiffany Jenkins (Carelon)

3. HCPF Training and Resources

4. Updates

5. Reminders, Questions & Open Discussion

6/9/2023



99

Chapter 01
Welcome and Introductions

Thank you for joining the June Provider Support Call

6/9/2023 
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Chapter 02

High Intensity Treatment Services (HIT)
Guest Speaker  - Tiffany Jenkins (Carelon)

6/9/2023 
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Chapter 03

HCPF Trainings and Resources

6/9/2023 
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HCPF Trainings - June

Be g inne r Billing Tra ining : Inst it ut iona l Cla im s: This training will show you how to navigate the
HCPF website, understand billing prerequisites, and how to complete basic billing. Held the 3rd

Thursday of each month. Next training – June 22nd at 9 AM

Be g inne r Billing Tra ining : Profe ssiona l Cla im s: This training will show you how to navigate the
HCPF website, understand billing prerequisites, and how to complete basic billing. Scheduled –
July 13th at 9AM

A full list of trainings, resources, and calendars of trainings please visit the HCPF website:  
https://hcpf.colorado.gov/provider-training

6/9/2023
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HCPF Trainings and Resources

6/9/2023
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HCPF Trainings and Resources

6/9/2023
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HCPF Trainings and Resources

6/9/2023
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HCPF Trainings and Resources

6/9/2023
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Chapter 04

Updates

6/9/2023 
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Carelon Training Webinars

Beacon offers monthly training webinars for 
providers. Here is the list of scheduled webinars 
for June.

You can register for any of these trainings by 
going to:

https://www.carelonbehavioralhealth.com/prov
iders/resources/trainings

Upcoming Webinars

e Se rvice s Ove rview
Wednesday, June 14, 2023 at 2 p.m. ET

Cla im s Sub m ission Guid a nce
Thursd a y, June  15, 2023 a t  12 p .m . ET

Provid e rConne ct Ove rview                         
Thursd a y, June  21, 2023 a t  2 p .m . ET 

Be ha viora l He a lt h 101 a nd  Wa rning  Sig ns                        
Wednesday, June 21, 2023 at 3 p.m. ET

6/9/2023 

https://www.carelonbehavioralhealth.com/providers/resources/trainings
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Carelon Training Webinars cont’d

Grie f a nd Loss: Consid e ra t ions for Me nta l He a lt h Profe ssiona ls – Wed., June 14, 2023 at 3 PM ET
Grief and loss are difficult human experiences that will often lead individuals to seek support via mental health
care. This 2 hour training will explore various types of grief and loss, grief-related diagnoses in the DSM-5,
theories and myths, grief-targeted therapy interventions, and ways that professionals can mitigate their own risk
while working with grieving clients. There is no CE credit or certification associated with this training.

Ne ona ta l Ab st ine nce Synd rom e – Thurs., June 22, 2023 a t 3 p .m . ET - Neonatal Abstinence
Syndrome (also called NAS) is a group of conditions caused when a baby withdraws from certain drugs they
are exposed to in the womb before birth. This introductory level training will cover signs and symptoms of NAS,
prevention tactics, and treatment recommendations. Course length: 1 hour. There is no CE credit or certification
associated with this course.

6/9/2023
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HCPF Uniform Services Coding Manual Page

HCPF Re ce nt ly cre a te d a p a g e d e d ica te d to t he Uniform Se rvice Cod ing
Ma nua l.

The re wa s a lso a cha ng e to t he na m e of t he p a g e whe re it is found . - Sta te
Be ha viora l He a lt h Se rvice s Billing Ma nua l

The re a re a d d it iona l re source s p rovid e d on t he p a g e a s we ll.

It ca n found he re : ht t p s:/ / hcp f.colora d o.g ov/ sb hs-b illing -m a nua l

6/9/2023

https://hcpf.colorado.gov/sbhs-billing-manual
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HCPF Uniform Services Coding Manual Page

6/9/2023
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HCPF Uniform Services Coding Manual Page

6/9/2023
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Chapter 05

Reminders, Questions & Open Discussion

6/9/2023 
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Provider Revalidation w/HCPF

The Pub lic He a lt h Em e rg e ncy(PHE) e nd e d in Ma y. During t he PHE
reva lid a t ion wa s p ut on hold b y HCPF

Wit h t he e nd of t he PHE, reva lid a t ion a s to b e im p le m e nte d a g a in

HCPF will se nd out not ifica t ions a nd m ore inform a t ion for p rovid e rs whose
reva lid a t ion wa s d e la ye d d uring t he PHE

Be sure to wa tch for t his not ifica t ion a s it will includ e inform a t ion on
t im e line s a nd re q uire m e nt s

HCPF We b site - ht t p s:/ / hcp f.colora d o.g ov/

6/9/2023

https://hcpf.colorado.gov/
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Continuous Coverage Ending

Cont inuous cove ra g e for HCPF Me mb e rs who no long e r q ua lify for cove ra g e e nd e d in Ma y.
The PHE e nd d a te wa s 5/ 11/ 2023.

The sta te ha s a 12-m ont h re d e te rm ina t ion p roce ss – not a ll m e m b e rs will lose cove ra g e a t
t he sa m e t im e . Me m b e rs will re ce ive m ult ip le a le rt s.

Me m b e rs wit h Ma y re newa ls we re se nt not ice s in Ma rch, wit h t he la st d a y of cove ra g e b e ing
5/ 31/ 2023, if t hey d id not re t urn a sig ne d copy of t he re newa l p a cke t .

HCPF estimates that approximately 325,000 members will no longer be eligible over the course of
the COVID unwind year.

6/9/2023
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Continuous Coverage Ending – What can providers do?

Check member eligibility  to ensure member is still covered with Health First Colorado.

If members lost coverage because they are no longer eligible based on Federal Poverty 
Guidelines, they can be directed to Connect for Health Colorado. 

If members inform you that they received a renewal packet and need help with completing it, 
direct them to DHS or a Certified Application Assistance Site (CAAS).  

The renewal packet would have come in an envelope that states in RED letters:  URGENT – PLEASE 
REPLY

Direct members to https://www.healthfirstcolorado.com/renewals/ for more information

6/9/2023

https://www.healthfirstcolorado.com/renewals/
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Community Partners PHE Unwind Webinar information

Time:  1 – 2:30 pm

Dates:

July 26, 2023

October 25, 2023

To register, go to:  
https://hcpf.colorado.gov/covid-19-phe-
planning

You can review previous presentations by going 
to the above website.

6/9/2023 

https://hcpf.colorado.gov/covid-19-phe-planning
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Carelon Resources – Provider Resources 
https://www.carelonbehavioralhealth.com/providers/resources

6/9/2023 
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Carelon Resources – How to connect…

Call the National Provider Service Line (NPSL) at:                                                                                             
800-397-1630

Email Colorado Provider Relations at:                                                                    
CoProviderRelations@carelon.com

6/9/2023
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Stay Up To Date

Every month we provide a Newsletter that has 
information for providers- including upcoming 
webinars,
events, updates, and resources. 

Be sure to check out the Inspire Wellness 
newsletter!!  

6/9/2023 
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Upcoming Training 

The  Next  RAE Round ta b le   

The  2nd Frid a y of t he  mont h

July 14, 2023

11a m

6/9/2023
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Thank you

888-502-4185

www.healthcoloradorae.com

healthcolorado@carelon.com

https://www.facebook.com/healthcolorad
orae/

6/9/2023 

Contact Us
888-502-4189

www.northeasthealthpartners.org

northeasthealthpartners@carelon.com

https://www.facebook.com/northeasthea
lthpartners.org/

http://www.healthcoloradorae.com/
mailto:healthcolorado@carelon.com
http://www.northeasthealthpartners.org/
mailto:northeasthealthpartners@carelon.com
https://www.facebook.com/northeasthealthpartners.org/
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