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Contact Us

Thank YouThank You

Thank you for joining us, we will get started in just a 
few minutes to allow others to call in.

Please make sure your line is muted.

To receive the slides shared today please email 
COProviderRelations@BeaconHealthOptions.com

May 13, 2022
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May RAE Roundtable
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What is the RAE?
The RAEs are responsible for the health and cost outcomes for members in their region, as well as: 

• Developing a network of Primary Care Medical Providers (PCMPs) to serve as medical home providers 
for their members, 

• Developing a contracted statewide network of behavioral health providers, 

• Administering the Department’s capitated behavioral health benefit,

• Onboarding and activating members, 

• Promoting the enrolled population’s health and functioning, and 

• Coordinating care across disparate providers, social, educational, justice, and other community agencies 
to address complex member needs that span multiple agencies and jurisdictions.
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What is a RAE Roundtable?

This is a monthly meeting where we share updates, provide 
information, training, and welcome your questions and 
discussion. 

Feel free to share this invitation with colleagues who may also 
have an interest in attending. 
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Agenda

01 Welcome  & 
Introductions

03
Children Youth Mental 
Health Treatment Act 
(CYMHTA)

05 Updates

02 Achieve Solutions

04 Crisis Service Systems

06
Reminders, Questions & 
Open Discussion
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01 Welcome and 
Introductions

Thank you for joining 
the RAE Roundtable

Presenter Notes
Presentation Notes
LAUNCH POLL 1 (Welcome and Introductions)




9999

ChapterChapter

02 Achieve 
Solutions

Presenter Notes
Presentation Notes
LAUNCH POLL 7 RAE Websites

Achieve Solutions is Beacon’s educational behavioral health and wellness information website. As this      website is educational in nature, it is not intended as a resource for emergency crisis situations or as a    replacement for medical care or counseling. The website includes self-management tools and other resources that can support members.
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Death of A Loved One Depression

Emotional and Physical Abuse Anxiety

COVID-19 and Your Mental Health Develop Resilience

Suicide Diversity and Cultural Awareness

Panic Disorder Phobias

Achieve Solutions
While people are going online to search for credible health care information, providers in turn, are using the Internet to find health 
and wellness articles that can supplement the treatment and recovery process for their clients.

Beacon Health Options presents Achieve Solutions, a continuously updated and trusted behavioral health and wellness website that 
you can share with your clients. The site provides thousands of articles in hundreds of topics that can help you educate your clients 
about:

Presenter Notes
Presentation Notes
Put link in for beacon 

https://www.achievesolutions.net/achievesolutions/en/ClientSearch.do
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Participating Beacon Health Options providers can retrieve and print articles right off the site to share with 
clients during an office visit, or you can refer them directly to the site, where individuals can address their 
concerns in confidence. It’s that convenient.

You can get to Achieve Solutions via the RAE websites.  On the home page there is a button for Achieve 
Solutions: Health Tools 

Presenter Notes
Presentation Notes
https://www.achievesolutions.net/achievesolutions/en/providers/Home.do

LAUNCH SATISFACTION POLL
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03 Children and 
Youth Mental 

Health Treatment 
Act (CYMHTA)

Amy Annett 

Presenter Notes
Presentation Notes
Launch poll “were you satisfied with this topic?”
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 The purpose of the CYMHTA program is to provide funding assistance to children who 
are in need of behavioral health services, but may be underinsured or uninsured

 CYMHTA is a grant-funded program; the budget is approximately 3 million dollars; these 
funds come from General Funds, Marijuana dollars, and Medicaid

 The goal is to help parents/guardians afford mental health treatment for their children 
without going into debt, while also being an alternative to child welfare involvement

 The CYMHTA program is a voluntary program; court ordered treatment is not covered

CYMHTA
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 The youth must have private insurance or no insurance

 The youth must be under the age of 18

 Youth must not be Medicaid eligible

 There must be no other funder for treatment

 Youth must have a mental health disorder

 Family has custody (and no pending or current Dependency and Neglect case)

 Without services, the child or youth is at risk of out of home placement

Eligibility for CYMHTA
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 In-home therapy

 Neurofeedback

 Outpatient therapy

 Applied behavioral analysis (ABA)

 Mentoring

 Medication Management

 Respite

 Family therapy

 Residential treatment

 Equine therapy

 Day treatment (will not cover the educational component)

Types of Services CYMHTA has covered
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 Amy Annett, LPCC-Liason and Clinical Care Coordinator

 Allison Shew, Psy.D.-Clinical Care Coordinator

 Tina Gonzales, Ph.D.-Clinical Care Coordinator

 Stephanie Newton, LPC, RPT-Clinical Care Coordinator

 Lisa Brockmeier, LCSW-Clinical Care Coordinator

 Lindsay Bendell, LCSW-Clinical Care Coordinator

CYMHTA Staff
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04 Colorado Crisis 
Service Systems

Elizabeth Richards

Presenter Notes
Presentation Notes
How to refer to crisis service system
Who to contact in each RAE 

SATISFACTION POLL 



Colorado Crisis Services 
Overview

Presented by Elizabeth Richards, LCSW
Crisis Systems Program Director

Beacon Health Options

Presenter Notes
Presentation Notes
Overview of crisis services-I will talk about Co Crisis Services and what modalities are available under the CCS contract
This will include a discussion on:
statewide hotline, partnerships with CRT, Diversus, Ute Pass and Peakview.
24 hr follow up calls
Who we collaborate with in the community
What crisis services are available for Medicaid members--this is for Diversus to present on
Present any available data specific to Medicaid members about which crisis services were accessed or how many members were diverted from the ED. I already provided CCHA with the attached April data, but it’s not broken down by payor. --this is for Diversus to present on
How crisis services is used as a bridge to help Medicaid members get into treatment--this is for Diversus to present on
What tasks is Diversus already doing that may overlap or duplicate what CCHA is doing? Such as follow up calls, care coordination referrals, etc. --this is for Diversus to present on
How/who is Diversus collaborating with places in the community, such as schools, Dr’s office, etc…--this is for Diversus to present on
Enforce and use consistent messaging that if someone is having SI that they should call crisis services and not call 911 and not go to an ED (unless medically necessary). Beacon and Diversus can both speak to this.
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CO Crisis Services
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“General Contractor” for CO Crisis Services delivery

 Ensure appropriate resource distribution

 Ensure coverage 

 Ensure appropriate scope 

 Ensure compliance with state CO Crisis Services directives

 Provide behind the scenes support

 Lots of community collaboration

Administrative Service Organization “ASO”

Presenter Notes
Presentation Notes
Administrative Service Organization– role created by and contracted with Office of Behavioral Health to oversee and implement Co Crisis Services. The office of behavioral health is a part of the Colorado Department of Human Services

Think of Beacon Health Options as the general contractor who oversees the subcontractors who are building a house.

We’ll talk more about this later, but the subcontractors are the local agencies who provide the crisis services such as Diversus Health, who you’ll also be hearing from today.
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What regions are we responsible for?

Region 2

Region 7

Region 4

Total: 32 
Counties

Presenter Notes
Presentation Notes
In addition to region 7, we are the ASO for region 2 and in region 4 we are a part of Health Colorado. 
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 CCS is Colorado’s first statewide resource for mental health, substance use 
or emotional crisis help, information and referrals. 

 CCS provides immediate and confidential help, 24/7/365 by calling 844-
493-TALK (8255), or texting TALK to 38255.

 CCS services are available to all individuals, regardless of ability to pay.

 CCS takes a community collaborative system of care to treat individuals in 
the least restrictive means possible.

What is Colorado Crisis Services (CCS)

Presenter Notes
Presentation Notes
Administrative Service Organization July 2019

Gov Hickenlooper 2014, Aurora shooting

Objectives of CCS

Operate as part of a continuum of integrated services with deep connections to the community resources
Operate an integrated behavioral health crisis response system that serves entire region(s) and incorporates best practices
Apply and recovery & resiliency-oriented philosophy & clinical design to improve outcomes
Develop appropriate coordination across the continuum of care and improve access by linking crisis response system, community resources, and clinical services
Maintain a network capable of ensuring access and continuity of all contracted services within the region(s)
Provide seamless transitions as individuals move across systems of care, based on individual needs and rights
Partner & contract with RAEs, SEPs, CCBs, County Human Services organizations, Child & Adolescent serving programs, and other providers to meet the goals & objectives of CCS and improve health and well-being of Coloradans 
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 Self-defined

“An individual who is experiencing an acute escalation in 
symptoms, distress, and/or a mental health condition, 
substance use, or psychological/emotional pain”

Suicidal, homicidal or self-injurious

Experiencing hallucinations, delusions

 Intoxicated and presenting as dangerous to self or others

Could be experiencing significant family and or life stressors such as 
medical issues, divorce, loss of job, financial burdens, death of loved 
one, child and parent conflict, COVID, etc. 

Gravely disabled and unable to care for oneself not otherwise due to a 
medical condition

What is a Crisis?

Presenter Notes
Presentation Notes
Definition of what a crisis is has changed. No longer just suicidal, homicidal or gravely disabled. 
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Office of Behavioral Health (OBH) recognizes 4 modalities:

 Mobile Crisis Services

 Walk-in Centers (WIC)

 Crisis Stabilization Units (CSU)

 Respite

Colorado Crisis Services (CCS)

The Crisis Hotline is 
one point of entry for 
any of these Crisis 

services, and serves as 
an assessment, triage 
and referral point for 

callers.

Presenter Notes
Presentation Notes
There are 4 Crisis Intervention modalities provided by independent providers and mental health centers in Colorado:

Mobile Crisis: A multidisciplinary team that may include law enforcement, EMS, a licensed mental health professional, and/or trained peer supports are dispatched to the individual’s location for assessment, intervention, and disposition. 

Walk in Center (WIC): A physical location providing clinical screenings, assessment, interventions, resources, and appropriate disposition to any individual who presents with a self-defined behavioral health crisis.

Crisis Stabilization Unit (CSU): Is similar to inpatient level of care providing full psychiatric evaluation, medication services, treatment planning, and appropriate evidenced-based therapeutic interventions. 

Respite: Temporary crisis intervention for individuals of any age in order to mitigate an immediate crisis, using interventions intended to stabilize the individual in the home environment.  
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Crisis System Diagram

Presenter Notes
Presentation Notes
Let’s talk about the flow of how someone would access Co Crisis Services and what the outcomes could be.

For years, people have been told repeatedly, to call 911 or go to local emergency room for a behavioral health crisis.
This really isn’t the best, most efficient way to access crisis services---causes lengthy wait times, people end up stuck in ED’s for days. Improve access to care, divert away from ED’s. Reduce stigma.
Pulls resources (law enforcement, fire dept, AMR, ED’s) away from responding to other community needs
Many community partners don’t always have specialized training (specifically in trauma informed care) and may unintentionally escalate a situation—in this region we are lucky to have really great collaborative relationships with LE, EMS, CSFD, etc. In other regions, that is non existent.

Co Crisis Services goal is to move past all the barriers and provide in community response for people in crisis by accessing CCS through 1 port of entry—the statewide crisis hotline who will then “dispatch” mobile crisis response. However there are other points of entry into CCS—these are long standing practices, such as direct calls to service providers like Diversus Health, 911 calls that may be re-routed, etc.

In El Paso County we have 3 types of mobile crisis response:
Mobile crisis teams with Diversus Health
Community Response Team (specially trained LE, paramedic and Diversus Clinician)
BHCON (Sheriff’s Dept, clinician and deputy)

In Teller county we have a close collaboration with Ute Pass Ambulance Service and Diversus Clinician.

In Park county Diversus Health will respond primarily via televideo unless clinically necessary—have provided fire depts. with ipads/tablets. 

The result of mobile crisis could be on scene crisis intervention with safety plan and follow up services. 
Could be connecting a person to care coordination/care management which is where there is overlap with Medicaid members and CCHA.
Could be admission to a Crisis Stabilization Unit such as Peakview or Diversus Health ATU.
Could be admission to a respite facility/home—the respite piece has been harder to find providers for, but we are hopeful that it will be available this coming year. 
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 North Range Behavioral Health

• Mobile Crisis

• Walk-in-Center

• Crisis Stabilization Unit

• Respite

 Centennial Mental Health Center  

• Mobile Crisis

• Respite

Northeast “Region 2” CCS providers

Presenter Notes
Presentation Notes
Katie/Kellie—all yours!
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 Southeast Health Group     

• Mobile Crisis

• Regional Assessment Center “RAC”

 Health Solutions 

• Mobile Crisis

• Walk-in-Center

• Crisis Stabilization Unit

• Respite

Southern “Region 4” CCS providers
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 Solvista Health

• Mobile Crisis

• Regional Assessment Center “RAC”

• Respite 

 San Luis Valley Behavioral Health Group

• Mobile Crisis

• Wellness Center 

Southern “Region 4” CCS providers cont.
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CCS for Adults
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CCS for Youth (Below the Surface)
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 Website: https://coloradocrisisservices.org/

 General (adults): https://coloradocrisisservices.org/toolkit/general-campaign/

 Youth: https://coloradocrisisservices.org/toolkit/youth-campaign/

Resources

https://coloradocrisisservices.org/
https://coloradocrisisservices.org/toolkit/general-campaign/
https://coloradocrisisservices.org/toolkit/youth-campaign/
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 Elizabeth.Richards@beaconhealthoptions.com

 Mona@healthcolorado.health (Mona Allen, for Region 4 only)

Questions and Contact Info

mailto:Elizabeth.Richards@beaconhealthoptions.com
mailto:Mona@healthcolorado.health
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05 Updates
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Outpatient services which are considered "routine" do not require prior authorization. Those include the following codes: 0510, 
0513, 90791, 90792, 90832, 90834, 90837, 90839, 90846, 90847, 90849, 90853, 96372, H0001, H0002, H0004, H0005, H0006, H0018, 
H0020, H0023, H0025, H0031-34, H0036-38, H2000, H2014-18, H2021, H2022, H2027, H2030, H2031, S9445, S9453, S9454, T1017, 
T1023 and all E&M codes. 
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06 Reminders, 
Questions 

& 
Open Discussion
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Presenter Notes
Presentation Notes
Add availity/demographic slide from previous roundtable 
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Stay Up To Date
Every 2 weeks we provide a Newsletter 
including upcoming webinars,
events, updates, and resources. 

Be sure to check out the Inspire 
Wellness newsletter!!  

Presenter Notes
Presentation Notes
BRING UP POLL 3 (Newsletter and Communications)
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Upcoming Trainings

The Next RAE Roundtable – The 2nd Friday of the 
month

6/10/2022 @ 11am

Presenter Notes
Presentation Notes
BRING UP POLL 4 (Do you know how to contact us?)



Contact Us

Thank YouThank You

Contact Us

888-502-4189
www.northeasthealthpartners.org
northeasthealthpartners@beaconh

ealthoptions.com

https://www.facebook.com/northeas
thealthpartners.org/

888-502-4185
www.healthcoloradorae.com
healthcolorado@beaconhealthopti

ons.com

https://www.facebook.com/healthc
oloradorae/

Presenter Notes
Presentation Notes
LAUNCH POLL 5 End of Meeting- final satisfaction poll

http://www.northeasthealthpartners.org/
mailto:northeasthealthpartners@beaconhealthoptions.com
https://www.facebook.com/northeasthealthpartners.org/
http://www.healthcoloradorae.com/
mailto:healthcolorado@beaconhealthoptions.com
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