FACT SHEET

Member Experience Advisory

Council (MEAC)

Health Colorado - Region 4
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Your Connection to Complete Health Care

If you would like a copy of this flyer in large type or help with oral interpretation or written translation,

please call 1-888-502-4185. If you have speech or hearing disabilities, there are auxiliary aids you

may use (TTY/TDD/American Sign Language — call 1-800-432-9553 or State Relay 711).These
services are free.

What is MEAC?

MEAC is a “members only” meeting for people
who are part of Health Colorado. A person
who will listen to you will lead the meeting.
You will be able to share any concerns about
your health care in a safe setting. Other
things you can expect:

e A thoughtful discussion
e Answers to your questions about health
care
Support
e Updates about your benefits
e You will meet Health Colorado leadership
Your personal information will be kept
private
Your concerns will be made known
You will meet great people
You will receive a $30 gift card for coming
You will have your travel paid for

Why was | asked to attend?

You were asked to attend because Health
Colorado believes that every Member matters!
We want to know the best ways to engage
you in your health treatment. We believe that
Members and their families should be at the
center of this discussion.
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Colorado's Medicaid Program

In partnership to better serve you

When and where do you
meet?

We meet one (1) time every three (3) months.

We will meet:
e November 12, 2024
e February 11, 2025
e May 13, 2025

From 12:00PM - 1:30PM

You can log into the meeting at:

Meeting ID: 262 831 079 460
Password: wihgNp

The call in number is 1-567-249-1745,
Conference ID 138 833 916#

Do | need to do anything?

If you would like to attend this meeting and
need accommodation, please call us at 1-888-
502-4185. We can help with oral
interpretation or written translation. If you have
speech or hearing disabilities, you can access
auxiliary aids (TTY/TDY/American Sign
Language — call 1-800-432-9553 or State
Relay 711). These services are free.

Questions?

We want to help answer your questions about
this group.  Please call Dawn at 888-502-4185
(toll free). www.healthcoloradorae.com




